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STRATEGIC PLAN FOR 2019-2023

VISION
Helping every student and family member thrive in their university experience. One person at a time.

MISSION
In order to transition into and through their USF experience, New Student Connections and Parent and
Family Programs cultivates community, fosters a sense of belonging, and provides individualized
support so each person:

Feels cared for and that they matter

Sees possibilities and hope

Accesses knowledge and resources
We have an empowered, well-trained caring staff and student leaders who invest their time and
energy to support USF students and families.

VALUES
These are our values. They reflect who we ar



