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Appropriate monetary charges, as determined by the Department, will be assessed, and/or disciplinary action will be 
taken, against violators of this section. 

9. Guest and Visitor Access: Guest/Visitor access may be prohibited or restricted within Room or building. Students 
are responsible for the actions and any damages incurred by their guests. A Student is prohibited from inviting or 
hosting a person in their Room, Residence Hall, or on campus when the Student knows that the University Police 
or other University official has barred that person from campus. Any Student or person who knowingly violates this 
section may be subject to all applicable University, civil and criminal penalties. 

10. Entry Rights: 

https://usf.campusdish.com/


/housing/resources/hall-rates.aspx
/housing/resources/hall-rates.aspx
/housing/resources/hall-rates.aspx
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4. Unpaid Charges: Any unpaid Hall Rate, Cancellation fee, or other charges accrued under the Agreement may be 
applied to Student’s University account and may result in a hold being placed on Student’s record and/or academic 
transcripts. Please see section III.2. and III.3. for additional details. 

5. Method of Payment:  The methods of payment are listed below:  

a. Payments Online:  Online payments, via credit card or e-check, for housing, may be completed via the USF 
payment gateway available at MyUSF. Online payments made via the OASIS payment link will be processed as 
tiv xli YWJ Gewlmivùw SҬgi tvsxsgspw22 

b. Payments by Check:  Housing payments by paper check/money order may be mailed to the USF Payment 
Center at: 

University of South Florida 
PO Box 864571 
Orlando, FL 32886-4571 

III. PAYMENT SCHEDULE 

1. Payment Schedule: All housing fees are due by the financial aid deferment date for the term in which the housing 
is effective. Please refer to the University Scholarships and Financial Aid Services website for information on the 
deferment date for each term. 

2. Default Process: If a Student defaults in the payment of Hall Rate or other housing charges, the Student may 
be charged a 5% late fee on the outstanding balance, remain liable for the agreed amount and any other housing 
charges. In addition, the Student’s University records may be placed on administrative hold.   

3. Collection Process:

http://oasis.usf.edu
/financial-aid/
/business-finance/controller/
/general-counsel/regulations-policies/index.aspx
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2. Cancellation Request by Student: 

a. Eligibility: TThe Student may request a Cancellation of the Agreement if one of the following conditions is met 
(documentation will be required and fees may be assessed as more particularly set forth below): 

i. The Student has not been assigned a Space; 
ii. The Student has been assigned a Space but a Cancellation request is submitted in Housing Portal within 48 

hours of the timestamp of the assignment; 
iii. Non-Enrolled Student: 

a. The Student graduates and does not continue in another USF program; 
b. The Student receives military order for active duty; 
c. The Student has a USF medical withdrawal; or 
d. The Student withdraws and is no longer enrolled at USF. 

iv. Enrolled Student: 
a. The Student participates in an academic program that requires residence outside Hillsborough, Pasco, 

or Pinellas county; 
b. The Student participates in a USF sponsored and/or approved study abroad program headquartered or 

stationed outside of Hillsborough, Pasco, or Pinellas counties; 
c. The Student relocates to USF St. Petersburg campus, submits a USF St. Petersburg Housing 

Agreement, and is assigned a Space for a Residence Hall located in St. Petersburg; or 
d. The Student is newly married during the term of the Agreement. 

A Student living in the Village agrees that early Cancellation of this Agreement may not be 
permissible 

b. Procedure: Students who meet one of the eligibility requirements as set forth above in Section 2(a) may request 
the Cancellation of the Agreement.  The Student must submit a written request via the 2023 Summer A Housing 
Cancellation Request Form (available in the Housing Portal under Requests) indicating which of the conditions 
set forth in Section 2(a) applies and provide the required documentation. Requests for Cancellation over the
phone, in-person, or via email will not be accepted. 

c. Cancellation Request without Assignment: Any Cancellation request received before an assignment is made 
will be approved with no fee. Tpiewi rsxi xlex xli Ettpmgexmsr Jii {mpp rsx fi vijyrhih2 

d. Cancellation Request Due to Graduation:  A Student may request Cancellation of their Agreement and will 
not be charged a Cancellation fee provided that the following conditions are met: (1) the Student is no longer 
registered for any academic program, degree-seeking or not, at the University; and (2) the Student submits the 
request before the priority registration deadline posted on the Office of the Registrar website; and (3) the Student 
completes the Room check-out process at the end of the term (semester) in which graduation occurs.  Failure to 
properly follow the steps above will result in a fee of $500. 

e. Cancellation Request Due to Non-Enrollment: A Student, who receives an assignment prior to the opening 
of the Residence Halls and cancels for non-enrollment, shall be considered a Cancellation for Non-Enrollment 
(see Section IV.1.a).  A Student, who receives an assignment and has their courses dropped for any reason after 
the opening of the Residence Halls, shall have their Agreement cancelled, be charged a daily pro-rated Hall Rate 
plus one half of the remaining Rate on the Agreement. A registration hold will be placed on their record for the 
remainder of the Agreement term. 

f. Cancellation Request Due to Deferred Admission/Enrollment Status:  A Student, who has received an 
assignment and cancels their Application due to an approved deferred enrollment request, may be charged 
a Cancellation fee in accordance with Section IV. 3.  If the Student enrolls in the approved term, submits an 
Application to live on-campus, and assumes occupancy of the Room, then the Spring portion of the Cancellation 
fee will be adjusted on the Student’s OASIS account and the hold lifted. The original Application Fee will not be 
applied towards the new Application. 

g. Cancellation Request Due to Military Orders:  A Student, who receives lawful orders to report for military 
service during the term of the Agreement, shall be permitted to cancel their Agreement without a Cancellation fee 
provided that the following conditions are met: (1) the orders were received after the Student was assigned to the 
Residence Halls; and (2) the order require the Student to report for duty prior to the end of the semester in which 
the order were received.  The Student will be charged a pro-rated Hall Rate for the time of occupancy.  

h. Cancellation Request Due to a Medical Withdrawal: The Student must provide a medical withdrawal 
that has been accepted and approved by the University to be considered for a Cancellation due to a medical 
withdrawal. Medical withdrawal terminates the Agreement for any semesters commencing after the medical 
withdrawal date, and the Student will receive a credit for a portion of the Hall Rate for the semester the Student 
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withdraws for medical reasons, based upon the Student’s move out date.  

i. 

/housing/
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Spring 2024 

Item Deadline 
MEAL PLAN PAYMENT DUE DATE January 12, 2024 (4:00 PM) 
MEAL PLAN PAYMENT DUE DATE 
For students with billed Florida Prepaid Tuition Plans or with Financial Aid Deferments March 23, 2024 (4:00 PM) 

Tax on dining dollars is deducted from the account as spent. As a resource, more information regarding student account 
(OASIS) payments can be found by visiting www.usf.edu/cashiers for Tampa Campus and www.usfsp.edu/administrative-
and-financial-services/cashier/ for St. Petersburg Campus. 

Meal Plan Usage:
All funds and plans purchased for use in USF Dining are for the personal use of the owner of the account or plan only and are 
non-transferable. The USF Dining funds and plans cannot be used as a gift card or gift certificate. 

GUEST MEAL POLICY 
The Open Access meal plan includes up to 8 guest vouchers to be used per semester at the dining halls. The meal plan 
holder must present the voucher for their guest at the register and specify they would like to use one of their guest vouchers 
at that time. Any unused guest vouchers will be forfeited at the end of the semester. Students may pick up their guest
zsygliv gevh jvsq xli Qiep Tper Sʇgi wxevxmrk xli 6rh {iio sj xli jepp sv wtvmrk wiqiwxiv2 Epp qiep tperw gsqi 
with Dining Dollars. Dining Dollars may be used to treat guests to a meal at any USF Dining location. 

Any 15 RESET
Meals on the Any 15 run from Thursday morning to the following Thursday evening. Unused meals will not carry over to the 
following week and the plan will reset to 15 meals Thursday morning. Meal Plan holders can always treat guests utilizing their 
Dining Dollars. 

TAMPA CAMPUS ONLY 
The meal swipe portion of the meal plan will be redeemed at The Hub Dining Hall and Juniper Dining Hall. Each plan comes 
with a Flex-I-Bull Meal Swipe, which can be used once per day at Argos Exchange (FOODLAB, Flip Kitchen, Bay Coffee & Tea 
Co.) and/or Juniper Flip Kitchen. The Plus Access option can be added on and applied to any meal plan. This grants meal 
plan holders meal swipe access into Champion’s Choice, located next to Campus Recreation and the Yuengling Center. 

Dining Dollars can be redeemed at any USF Dining location on campus, including certain concession stands at The Yuengling 
Center. (This excludes the USF Bookstore Café and Tarek’s Café). 

Currently Panera Bread and Starbucks Pinnacle and at The Library accept gift cards. 

ST. PETERSBURG CAMPUS ONLY 
The meal swipe portion of the meal plan will be redeemed at The Nest Dining Hall, located in Osprey Hall. Dining Dollars can 
be redeemed at all USF Dining locations. (The Reef, The Nest, Kahwa Coffee and The Bull Market). For Open Access Meal 
Plan Holders, guest voucher books may be picked up from the Cashier at The Nest starting the 2nd week of the fall or spring 
semester. 

TO-GO POLICY 
If you would like your meal to-go from one of our dining halls at the Tampa or the St. Pete campus, you can do so by opting 
into USF Dining’s OZZI O2GO program. To view USF Dining’s Reusable To-Go Policy and learn more about our OZZI O2GO 
Program visit: 

http://www.usf.edu/cashiers
http://www.usfsp.edu/administrative-and-financial-services/cashier/
http://www.usfsp.edu/administrative-and-financial-services/cashier/
https://usf.campusdish.com/Sustainability/WhatWeAreDoing  

