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violated published policies and procedures or has been applied to the grievant in a 

manner different from that used for other students. 

¶ Academic grievances will not deal with general student complaints. 

 

¶ An academic grievance must include a reference to a violation of a specific 

USF Policy, or an academic decision that was applied differently to the 

grievant than other students to be considered under this Policy. 

 

¶ Disagreement or issues with individual test grades, responses to exam 

questions or general disagreement with the academic discretion or 

professional judgment of instructors, (defined below as including all levels 

of academic administrators for purposes of this Policy) will not be 

considered grounds for an academic grievance, except where they impact 

the final grade. If a student has a concern on an individual assignment, and 

would like some formal consideration, the student should contact the 

instructor to discuss the issue and may submit the concern as a general 

complaint in writing to the instructor. If the student and instructor cannot 

resolve the complaint, the student may forward the complaint to the 
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4. Determination of Academic Grievance Acceptance 

The Academic Unit Representative must determine whether the matter is 

an Academic Grievance that includes reference to a specific Policy violated 

or includes proof that supports an allegation that a student has been treated 

in a substantially inequitable manner as it relates to other students. A 

complaint regarding the course or instructor is not subject to the AGP. 

a. Not an Academic Grievance:  If the Academic Unit Representative 

determines that the matter is not an Academic Grievance, the 

Academic Unit Representative will discuss the complaint with the 

student and/or the faculty member and must advise the College 

Dean of the complaint and the recommended resolution if any. The 

College Dean will then implement one or more of the following: 

1) Implement the recommendation of the Academic Unit 

Representative (which can include dismissal). 

 

2) Reject the classification of the matter as a Complaint and 

move the matter forward as an academic grievance. 

 

3) Make referrals to appropriate Human Resources or 

employee supervisor/office for intervention and/or to 

appropriate USF offices (such as Diversity, Equity, and 

Inclusion (DEI) or Equal Opportunity (EC). 

 

b. Academic Grievance: If the Academic Unit Director or the Dean 

determines the matter is an Academic Grievance, the process below 

shall begin within 15 days of the TAD. 

 

5. Committee Reviews and Recommendation to the Dean 

a. If the Academic Unit maintains its own grievance procedure or has 

its own professional review board or internal review committee 

where the student’s position is considered that Academic Unit 

process/determination may be applied or recognized at this point. 

In specific instances where the Academic Unit process occurs 

before the TAD, no additional Committee review is needed as the 

Academic Unit Review outcome will be considered the 

recommendation to the Dean. 

 

b. If there is no Academic Unit grievance procedure or professional 

review board or internal review committee, the Academic Unit will 

forward the Notification Letter 
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1) Make-up of Committee: Three (3) faculty members and two (2) 

students (undergraduate or graduate as appropriate to the 

case) shall be selected from the college by the Dean. 

Wherever practical, the Committee shall not include 

members of the faculty or students of the department 

directly involved with the grievance, or faculty or students 

of the student’s major department. However, for cases 

involving Clinical or Professional Standard violations, the 

Committee shall include, when feasible, at least one 

member assigned to oversee or with expertise in, a clinical 

area. The Committee Chair shall be responsible for 

scheduling meetings, overseeing the deliberations of the 

committee, and ensuring that full and fair consideration is 

provided to all parties. The Committee Chair shall vote on 

committee decisions only when required to break a tie. 

 

2) Participation by Student: The student and/or instructor may 

request to attend a Committee meeting to present a final 

statement to the Committee. The Chair will designate which 

meeting the student and/or instructor may attend to 

present any final statement to the Committee. Only the 

Committee may invite additional parties such as faculty or 

students from the department involved with the grievance 

or from the student’s major department or other outside 

party to provide expert or other relevant testimony in the 

proceedings. The student and/or instructor may be present 

during the other’s a➐圀䬀䠀唀̀outside 

2)
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violation of USF Regulation 6.0021 Student Code of 

Conduct. 

 

5) Timetable: Within 15 Academic Days of determining the 

matter will be processed as an Academic Grievance, the 

Committee Chair will be appointed by the College Dean 

from among the three (3) faculty members appointed to the 

Committee. 

 

All deliberations shall be in private and held confidentially 

by all members of the Committee. The recommendation of 

the Committee shall be based on their interpretation of the 

evidence presented to it. 

 

6. Committee Recommendation & Decision of the College Dean 

a. Within 15 Academic Days of the Committee appointment, the 

Committee Chair (or if the Academic Unit Committee 

recommendation is applicable that recommendation may be used) 

shall deliver in writing to the College Dean a report of the findings 

and a recommended resolution. 

 

b. Within 15 Academic Days from the date the Committee forwards 

the Committee recommendation, the College Dean shall provide a 
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