M7 - Y = — . - - - - =
| = H ] | iln ) =
H [ \
NI | l I} = ISII¥ GF SGUTH FLORIGA at the UMIVES

January 25, 2021
COVID-19: Social Media, Politicization, and Misinformation

Summary: Researchers at the University of South Florida, in partnership with the Florida Center
for Cybersecurity, conducted a nationwide survey of 1,003 U.S. adults to measure their use of
social media to engage with the COVID-19 pandemic, as well as their attitudes regarding the
accuracy of the information they encounter online and politicization of the pandemic. The
survey included a representative sample of American adults, fielded between January 9™ and
12", Results are reported below with a confidence level of 95% and a margin of error +/- 3.

Politics has affected many people’s ability to learn about COVID-19. Two-thirds of respondents
(67%) agree that the COVID-
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Please indicate your level of agreement with each of the following statements:
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Thinking about social media, please indicate your level of agreement with each of the following
statements: | am confident in the accuracy of the information | see about COVID-19 on
social media.

Frequency Percent
Strongly Agree 73 7.3
Somewhat Agree 250 24.9
Neither Agree nor Disagree 252 25.1
Somewhat Disagree 188 18.7
Strongly Disagree 240 23.9

N =1,003

Thinking about social media, please indicate your level of agreement with each of the following
statements: There is a lot of false information about COVID-19 on social media.

Frequency Percent
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Since the start of the pandemic, have you encountered misinformation about COVID-19

on social media?

Frequency Percent
Yes 556 55.5
No 142 14.2
Unsure 303 30.3
N =1,001

Since the start of the pandemic, have you “Unfriended” or “Unfollowed” someone on
Facebook because of something they posted about COVID-19?

Frequency Percent
Yes 182 221
No 642 77.9

N = 824 (Facebook users only)

Since the start of the pandemic, have you used the “Snooze” feature to temporarily block
someone on Facebook because of something they posted about COVID-19?

Frequency Percent
Yes 179 21.7
No 645 78.3

N = 824 (Facebook users only)
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Please indicate whether or not you've done each of the following since the start of the
pandemic: I’'ve done internet research to “fact check” something that | saw on social
media related to COVID-19.

Frequency Percent
Yes 578 57.6
No 425 42.4

N =1,003
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Survey Information

1,003 U.S. adults were surveyed via an online web-panel using Prodege MR, an industry
leading market research provider. The survey was fielded from January 9" through 12, and
the results are reported with a 95% confidence level and a margin of error of +/- 3.

Survey respondents were selected via a stratified, quota sampling approach in order to ensure a
representative sample of Americans. Balanced quotas for gender, age, race, ethnicity, and
education were determined based on the U.S. Census Bureau’s 2019 American Community
Survey (ACS). The quotas were also stratified by census region to ensure geographical
representativeness: [Northeast — 17.2%; Midwest — 21.0%; South — 37.3%; West — 24.5%)].
Table Al below summarizes the survey sample in comparison to the 2019 ACS.

Table A1
Sample Comparison

USF Survey Sample American Community

Survey (2019)

Gender

Female 51.2% 51.1%

Male 48.8% 48.9%
Age

18-24 11.3% 11.9%

25-34 17.8% 17.8%

35-44 17.0% 16.5%

45-54 16.0% 16.0%

55-64 17.1% 16.6%

65+
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About our Research Team

About Cyber Florida: The Florida Center for Cyber Security (also known as Cyber Florida) was
established by the State of Florida in 2014 to make the Sunshine State one of the most cyber-
secure in the nationby o f



