
CALL PROGRAM EQUITY: TECHNICAL REPORT 
 

 !"

 
 
 
 
 
 

Community Assistance & Life Liaison (CALL)!"#$%#&'!!
()!*+,!"-+-#./0#%1!23$#(4&5!

670(+8!9!"#$:-..!6;&30&+($)!!
 

Phase 1: Protocol and Data Review 
Technical Report 

 

 
Evaluation by: 

Center for Justice Research & Policy 
University of South Florida 

 
Funded by: 

Foundation for a Healthy St. Petersburg 
 

!
"#$%&!'(%!)*++%,$!-#)*.%,$!/0!1!2+/%3!$%)(,/)14!+%5#+$!$(1$!5+#6/-%0!1,!#6%+6/%7!1,-!
+%0*4$0!#3!$(%!%614*1$/#,!1,-!8%9!+%)#..%,-1$/#,0:!'(#+#*;(!-%0)+/5$/#,0!1,-!
%412#+1$%-!+%0*4$0!1,-!.%$(#-0!1+%!)#,$1/,%-!/,!$(%!main 



CALL PROGRAM EQUITY: TECHNICAL REPORT 
 

 #"



CALL PROGRAM EQUITY: TECHNICAL REPORT 
 

 6"

•! '(%!.1/,!-1$1210%!*0%-!3#+!1,1490%0!/,)4*-%-!,#,P)+/.%!)#,$1)$0!29!$(%!DEFF!
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GHHK!/,0$%1-!#3!$(%!DEFF!$%1.MI!.#0$!#3!7(/)(!(16%!$#!-#!7/$(!100*+/,;!$(%!
013%$9!#3!$(%!DEFF!$%1.!L0%%!12#6%!%=)4*0/#,0M:!
!

•! '(%!%.%+;%,)9!)#..*,/)1$/#,0!5+#)%-*+%0!3#+!+#*$/,;!#3!)1440!1,-!%=)4*0/#,0!
155%1+!$#!2%!)4%1+!1,-!+%49!#,!#2A%)$/6%!)+/$%+/1!210%-!#,!/,3#+.1$/#,!+%)%/6%-!29!
-/051$)(%+0!3+#.!$(%!)144%+0I!+%)%,$!5+/#+0!1,-!#33/)%+!,#$%0!12#*$!$(%!5#$%,$/14!3#+!
6/#4%,)%!1$!$(%!0)%,%:!!
!
!
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•! '(%!DEFF!$%1.!5#0/$/#,!-%0)+/5$/#,0!L%:;:I!,16/;1$#+0I!5+#;+1.!-/+%)$#+I!)4/,/)14!
0*5%+6/0#+0M!1,-!5#0/$/#,!+%?*/+%.%,$0!0(#*4-!/,)4*-%!.#+%!%=5%+/%,)%!/,!)*4$*+14!
)#.5%$%,)9!1,-!(%14$(!/,%?*/$/%0!1,-!5%+(150!;+%1$%+!161/412/4/$9!#3!41,;*1;%!
/,$%+5+%$1$/#,!0%+6/)%0!L>>b!#3!G$:!H%$%!5#5*41$/#,!/0!3#+%/;,!2#+,M:2!
!

•! '(%!DEFF!5+#;+1.!0(#*4-!%=1./,%!$(%!%=$%,$!$#!7(/)(!$(%!$%1.!+%05#,-/,;!$#!
05%)/3/)!)1440!/0!2%0$!0*/$%-!$#!$(%!,%%-0!+%?*%0$%-!29!)4/%,$0!1$!$(%!0)%,%I!/,)4*-/,;!
)*4$*+14!)#.5%$%,)9!
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!
V6%+144!K%0)+/5$/6%0!
•! '(%!DEFF!$%1.!/0!+%05#,-/,;!$#!ZI\C_!,#,P)+/.%!4/6%!)1440!1,-!5+#1)$/6%!)#,$1)$0:!E!

0*20$1,$/14!,*.2%+!#3!,#,P)+/.%!)1440!1+%!0$/44!+#*$%-!$#!GHHKI!1,-!$(/0!,*.2%+!-#%0!
,#$!/,)4*-%!$(#0%!$(1$!)#.%!/,!#*$0/-%!#3!DEFF!#,P0)%,%!
0%+6/)%!(#*+0!L>X1.P]1.M:!!

!
•! '(%!.#0$!)#..#,!,#,P)+/.%!)#,$1)$0!1+%!3#+!W%,$14!

S%14$(I!+%;1+-4%00!#3!7(%$(%+!DEFF!#+!GHHK!+%05#,-%-:!
!
•! E0!0(#7,!/,!&:;<="#I!$(%!DEFF!$%1.!.1-%!$(%!.#0$!

)#,$1)$0!3#+!%6%,$0!/,6#46/,;!W%,$14!S%14$(I!/,)4*-/,;!
.%,$14!/00*%!1,-!0*/)/-%!$(+%1$I!1,-!3#+!/,$#=/)1$/#,!1,-!
-+*;!#6%+-#0%0:!!

!
•! c,!)#,$+10$I!GHHKP+%05#,-%-!)1440!L/:%:I!%=)4*-%-!3#+!

013%$9!+%10#,0M!7%+%!.#+%!4/8%49!$#!/,6#46%!d#*$(!L%:;:I!
-/0#+-%+49!A*6%,/4%I!$+*1,)9MI!W1+)(.1,!E)$0!L0*20$1,)%!
*0%!(#05/$14/[1$/#,MI!1,-!"%/;(2#+(##-!D#,)%+,0!L%:;:I!
51,(1,-4/,;M:!
!

•! '(%!DEFF!$%1.!$##8!1,!16%+1;%!#3!\!./,*$%0!2%$7%%,!-/051$)(!1,-!+%05#,0%I!1,-!
.#0$!+%05#,0%0!%,-%-!7/$(/,!ZY!./,*$%0!#3!2%/,;!-/051$)(%-!L0%%!&:;<="#M:!!

!

!
•! V3!$(%!-%.#;+15(/)!-1$1!161/4124%!3+#.!DEFFP+%05#,-%-!)4/%,$0I!.#0$!7%+%!7(/$%I!

7#.%,I!1,-!.%-/1,!#3!__!9%1+0!#3!1;%I!14$(#*;(!)#,$1)$0!+1,;%-!3+#.!@!$#!CC!9%1+0!
#3!1;%!L0%%!&:;<="6M:!S#7%6%+I!X]:Cb!#3!/,-/6/-*14!)4/%,$!+1)%<%$(,/)/$/%0I!_Y:\b!#3!
)4/%,$0e!;%,-%+!/-%,$/$/%0I!1,-!_]:]b!#3!)4/%,$0e!1;%0!7%+%!*,8,#7,!#+!,#$!)#44%)$%-!

!"#$%&B(&C-%DE%510%2&+;&7"2%&!F.%2&#F&7899G&"5H&:@@)G3%2.+5H%H&7+56"162&

A9"#$'563"'
>'BCD of  
3,794 CALL contacts 

>'BCD of  
2,859 SPPD contacts 

Mental Health 2120 (55.9%) 1229 (43.0%) 
Neighborhood Concerns 285 (7.5%) 821 (28.7%) 
Substance Use 77 (2.0%) 148 (5.2%) 
Youth 354 (9.3%) 661 (23.1%) 
Unknown/Undefined 958 (25.3%) 0 (0%) 

E")34#)"'5(:")'   
Avg. time b/w dispatch & on-scene 
arrival 

7 mins (SD: 42 mins) 14 mins (SD: 33 mins) 

Avg. time b/w on-scene arrival & 
response completion

+
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•! E0!3#+!$(%!)#..*,/$/%0!0%+6%-I!&:;<=">!

4/0$0!$(%!$#5!B![/5!)#-%0!$#!7(/)(!DEFF!
$%1.!1,-!GHHK!+%05#,-%-!3#+!,#,P
)+/.%!)1440:!c$!0%%.0!$(1$!0/./41+![/5!
)#-%0!1+%!0%+6%-!29!DEFF!1,-!GHHK:!!

!
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https://statmap.stpete.org/#!/dashboard?places=&restrictedPlaces=&categories=76:551%3D1%26552%3D1-2%26553%3D1%26554%3D1-2%26576%3D1-4%26557%3D1%26558%3D1%26559%3D1%26560%3D1%26562%3D1-3%26563%3D1%26564%3D1%26565%3D1-3%26566%3D4%26567%3D1%26568%3D1%26569%3D1%26571%3D1-7%26572%3D1-8%26573%3D1-3&start_date=2021-05-01&end_date=2022-02-18&lat=27.805133&lng=-82.678292&zoom=12&shapeIds=&shapeGroupId=hxqd-3hkk&mapType=Map&listViewTab=overview&overlayLayers=Neighborhood%20Associations%209-21-2021&search_field=&search_value=&autoUpdate=false&heatFilters=&statusFilter=&choroplethField=count&searchType=&include_restricted_places=false
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*,-%+0$1,-!%?*/$124%!/.54%.%,$1$/#,!7/$(/,!$(%!5+#;+1.!L%:;:I!/3!.#+%!/,6#4*,$1+9!
(#05/$14/[1$/#,0!7%+%!+%?*%0$%-!3#+!./,#+/$9!)4/%,$0!#+!)#..*,/$/%0M:!!

!
•! J#+!/,-/6/-*14!)4/%,$!-%.#;+15(/)0I!few!)4/%,$!)(1+1)$%+/0$/)0!(1-!1,!/.51)$!#,!DEFF!

0%+6/)%0:!S#7%6%+I!#3!144!DEFF!)4/%,$0I!.#+%!#33/)%+!+%3%++140!$#!$(%!DEFF!$%1.!7%+%!
.1-%!3#+!,#,P7(/$%<,#,Pg41)8<,#,PS/051,/)!LQ#$(%+RM!/,-/6/-*140I!0*;;%0$/,;!$(1$!
$(%0%!)4/%,$0!7%+%!.#+%!4/8%49!$#!2%!+%05#,-%-!$#!first!29!GHHK!2%3#+%!/$!)#*4-!2%!
-%$%+./,%-!$(1$!DEFF!0%+6/)%0!)#*4-!2%!*$/4/[%-:!!
!

•! DEFF!3#44#7!*5!)#,$1)$0!7%+%!.#+%!)#..#,!3#+!7(/$%!)4/%,$0!$(1,!g41)8!)4/%,$0I!7(#!
+%)%/6%-!.#+%!/,/$/14!$(1,!3#44#7!*5!)#,$1)$0:!

!
•! '(%+%!7%+%!.#+%!+%?*%0$0!29!DEFF!3#+!417!%,3#+)%.%,$!100/0$1,)%!.1-%!$#!

S/051,/)!)4/%,$0!+%41$/6%!$#!7(/$%I!g41)8I!1,-!Q#$(%+R!+1)/14<%$(,/)!/-%,$/$/%0:!G*/)/-%!
$(+%1$!%6%,$0!7%+%!0/;,/3/)1,$49!.#+%!4/8%49!$#!#))*+!/,![/5!)#-%0!7/$(!.#+%!S/051,/)!
+%0/-%,$0I!7(/)(!.19!%=541/,!$(%!(/;(%+!+1$%0!#3!FaV!100/0$1,)%!$#!S/051,/)!
/-%,$/3/%-!)4/%,$0!L10!FaV!100/0$1,)%!/0!#3$%,!,%%-%-!3#+!5*+5#0%0!#3!$+1,05#+$!$#!
.%,$14!(%14$(!31)/4/$/%0M:!
!

•! c.5#+$1,$49I!.#+%!9#*$(P+%41$%-!)1440!L2#$(!-/0#+-%+49!A*6%,/4%!1,-!$+*1,)9M!7%+%!
.1-%!3#+!)4/%,$0!7/$(!g41)8!1,-!#$(%+!+1)/14<%$(,/)!/-%,$/$/%0!7(#!7%+%!0%+6%-!29!
DEFF:!!

!
•! E$!$(%!)#..*,/$9!4%6%4I!$(%+%!710!1!$%,-%,)9!3#+![/5!)#-%0!7/$(!.#+%!g41)8!

+%0/-%,$0I!,#,PTG!)/$/[%,0I!1,-!%)#,#./)!-/01-61,$1;%-!L*,%.54#9.%,$I!5#6%+$9I!
*,#))*5/%-!(#*0/,;M!$#!+%)%/6%!3%7%+!3#44#7!*5!$(1,!/,/$/14!)#,$1)$0!29!DEFF:!V,!$(%!
#$(%+!(1,-I![/5!)#-%0!7/$(!.#+%!7(/$%!+%0/-%,$0!7%+%!.#+%!4/8%49!$#!2%!0%%,!3#+!
3#44#7P*50:!
!

•! g#$(![/5!)#-%!1,-!)%,0*0!$+1)$P4%6%4!-1$1!/,-/)1$%-!$(1$!.#+%!DEFF!$%1.!+%05#,0%0!
$#!-/0#+-%+49!A*6%,/4%!)1440!7%+%!.1-%!$#!1+%10!7/$(!.#+%!g41)8!+%0/-%,$0I!5#6%+$9I!
1,-!*,#))*5/%-!(#*0/,;!*,/$0:!G/,)%!$(/0!155%1+%-!/,!2#$(!4%6%40!#3!1,1490/0I!/$!/0!
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